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PREPARATION FOR A TENANCY TRIBUNAL HEARING: A GUIDE FOR TENANTS

Note: You will almost certainly be presenting your own case, without someone speaking for you, so being organised and properly prepared is important.
1. A good way to prepare is to attend another Tenancy Tribunal hearing before your one, to see how the Tribunal works; it is public and you may identify yourself as ‘an observer’ when questioned about being there.
2. You should have all the relevant documents that support your case – e.g. tenancy agreement, rent records, photos, reports, as sworn affidavits, preferably (see 3. Below), letters, e-mails, texts, videos, as arranged with the Tribunal. Keep these documents in order and make sure they are brief as possible and relevant to the issue, as outlined in the application. Remember that the Adjudicator will try to find out exactly what happened, that is, the facts.
3. Let Tenancy Services know beforehand if you are going to bring any witnesses as part of your case evidence. A sworn statement by a witness, by way of affidavit before a Justice of the Peace, can be presented as evidence if the witness does attend the hearing.
4. The Tribunal will only look at what is included in your application, so any other issues must be put in a separate cross-application or counter-claim, which can then be heard at the same hearing.
5. You should prepare written submissions, with a summary of your claim, or response, using bullet-points or numbered points, linked to the relevant items of evidence. An introduction should state briefly the relevant issues, followed by a statement of the facts. These should be typed and copies be made available for the adjudicator and other party.
6. Any questions before the hearing must be made to Tenancy Services, 5 days or more before the hearing date, or to the Courts, Tribunals division of the Ministry of Justice, later than this.
7. Stay calm and courteous once the hearing is under way. Do not interrupt or lose your temper. Take notes of what the other party says; this will be helpful for when you ask your own questions.
· The Adjudicator opens, with introductions. Including the applicant and respondent.
· The Applicant presents case, with supporting evidence (including any witnesses). There will be opportunities provided for questions from both the Adjudicator and the other party.
· The Respondent presents case, with supporting evidence (including any witnesses). There will be opportunities provided for questions from both the Adjudicator and the other party.
· The Adjudicator will conclude the hearing by asking both parties whether they have anything further to say.
· The Decision may be made and provided to the parties either at the end of the hearing, or ‘reserved’ for later; this should not take more than four weeks.
· The Decision will be in the form of written Order of the Tribunal, which must be complied with by both parties.
· If the other party does not comply with the Order, enforcement must be made through the Collections Unit of the Ministry of Justice (not through the Tenancy Tribunal) and which is part of the general courts’ and tribunals’ enforcement process).
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